
Getting started with energy 
efficiency improvements

H a r i n g e y ,  5  F e b  2 0 2 4



Josie Evetts, Project Manager



What is 
‘whole-house 

retrofit'?

• An approach to the installation of 
measures that considers the requirements 
of the entire home or building

• Occupancy comfort, health & wellbeing

• Fabric first

• Interfaces between measures

• Avoiding unintended consequences

• Ventilation



Ecofurb process

• Survey home

• Analyse potential energy efficiency 
measures 

• Recommendations made in Ecofurb Plan

• Client discussion

• Installer referrals (RetrofitWorks Co-op)



Whole House Plan









Referral 
measures

• New doors and windows

• Suspended timber floor insulation

• Loft insulation at joists

• Flat roof insulation

• External Wall Insulation (EWI)

• Internal Wall Insulation (IWI)*

• Solar panels (PV) and battery storage

• Heat pumps

• Ventilation upgrades



Finding installers

• TrustMark – the Government endorsed quality 
scheme for work carried out in or around your 
home

• Microgeneration Certification Scheme (MCS) -
certifies low-carbon energy technologies and 
contractors - mcscertified.com
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